JCQ’s response to Ofqual’s publication of further guidance on
summer awarding in 2020
JCQ and its member exam boards have been working with Ofqual on the arrangements for
awarding in the summer of 2020.
We welcome the documentation issued by Ofqual today that gives further details on the
qualifications it regulates that can be found at How GCSE, AS and A levels will awarded in
the summer 2020. Ofqual has also issued a comprehensive series of question and answers
that represent agreed procedures and arrangements that can be found at Guidance for
teachers, students and parents.
What happens now?
The exam boards will contact all centres after Easter with furt her details on how they
will collect centre assessment grades for their students, rank ordered within each of
those grades. It has been agreed with Ofqual that this is the fairest process of
awarding and the exam boards are grateful to teachers and heads of centres for the
work they will carry out to enable their students to progress. In order to ensure that
the final grades awarded are as fair as possible, the exam boards will standardise
judgements across different centres once they have been submitted, using a statistical
methodology developed in conjunction with Ofqual.
Is there a deadline?
In order to give centres time to consider the evidence they have on each candidate
centres will not be required to return submissions before 29 May.
When can we expect more information from JCQ and the exam boards?
The exam boards understand that centres will have questions on procedures for 2020. In
order to provide further information JCQ will be publishing a regularly updated FAQs after
Easter when the awarding bodies have contacted centres.
The exam boards will send further information and instructions as soon as possible after
Easter. In the meantime, we would be very grateful if you did not contact JCQ or the exam
boards in advance to ask about the specifics of submitting data or send them any unsolicited
material.
Where will FAQ updates be shared?
We realise that many of you will be working away from your centres during this difficult
time. Any update of our FAQs will be posted on the JCQ website and shared on Twitter at
@JCQcic

Contact details
Exam board

Phone

Email

JCQ

0207 683 4132

centresupport@jcq.org.uk

AQA

0800 197 7162

eos@aqa.org.uk

City &
Guilds

0844 543 0033

general.enquiries@cityandguilds.com

OCR

01223 553998

general.qualifications@ocr.org.uk

Pearson

0344 463 2535(exams officers)
0345 618 0440 (parents and
students)

support.pearson.com/uk/s/qualificationcontactus

WJEC

029 2026 5000

info@eduqas.co.uk

Eduqas

